
GCE COMMERCE EXAMINATION SCHEME AND 

WAEC Commerce Questions 

Note that below is the questions from waec past questions and answers that we feel are likely 

questions for GCE preparation. 

 

WAEC Commerce Questions 

Section A [Objectives] 

Answer ALL questions. 

Shade your answers on the answer booklet provided. 

 

1. What does the term commerce describe? 

A aids to trade and direct 

services 

B direct services and industry 

C industry and trade D 

trade and aids to trade. 

 

2. Division of labour in a firm leads to A 

diseconomies of scale. 

B longer working hours for the workforce. 

C standardisation of products. 

D the workforce being multi-skilled. 

 

3. Industry, commerce and direct services are all needed for production because A 

they are dependent on each other. 

B they exist to create specialisation. 

C they provide services to each other. D 

they sell goods to each other. 

 

4. Which function is not performed by a retailer? 

A displaying goods 

B grading goods C 

manufacturing goods 

D supplying goods. 

 

5. The picture below shows a plastic card used by consumers. 
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Which type of card is shown? 

A cash and 

carry card 

B credit card 

C debit card 

D loyalty card. 

 

6. What is the main disadvantage of e-commerce to the customer? 

A danger of credit card fraud 

B power failure during a transaction 

C retailer running out of stock of the items ordered D wrong goods supplied by the retailer. 

 

7. Many people obtain credit from their local shops. 

What is this called? 

A cash 

discount 

B lay-by C 

leasing D 

overdraft. 

 

8. Problems with faulty goods have led to the growth of A 

consumer protection. 

B insurance. 

C mail order. 

D persuasive advertising. 

 

9. What is a disadvantage of rapid and accurate communication systems? 

A ability to communicate one message to multiple addresses 

B employees within a company are not linked using networks 

C greater speed of communication between businesses in different countries D increased cost 

and complexity of methods used. 

 

10. What is an advantage of telephone communication in business? 



A copies of documents may be transmitted 

B messages can be corrected before transmission 

C problems may be discussed D visual contact is made. 

 

11. Which methods of transport are most likely to be used to transport oil from Australia to 

Singapore? 

A canal and sea 

B pipeline and sea 

C rail and 

pipeline D road 

and air. 

 

12. What is an advantage of containerisation in sea transport? 

A avoidance of customs duty 

B carriage of one type of product at a time 

C fast turnaround of ships at ports 

D quick unpacking of goods at docks. 

 

13. A washing machine manufacturer wishes to promote a newly-designed product. Which 

advertising medium would reach the most consumers? 

A cinema 

B flyers 

C radio 

D television. 

 

14. The picture below shows an advertisement for an airline. 
 

Which method of appeal is shown in the advertisement? 

A convenience 

B music 

C romance 



D social acceptance. 

15. Which factor plays a part in the increasing volume of air freight that is being transported 

worldwide? 

A availability of larger aircraft 

B fluctuating aviation fuel prices C 

increased international terrorism 

D increased tourism. 

 

16. Which airport facility is likely to be the most important to a business exporting goods 

through an airport? A currency exchanges 

B duty free shops C 

lifting gear D 

luggage handling. 

 

17. Warehousing is unlikely to be part of the chain of distribution for A 

canned food. 

B clothes 

. 

C milk. D 

toys. 

 

18. The diagram shows part of a credit note. 

How is the document used? 

A The buyer sends it to the supplier after goods have arrived damaged. 

B The buyer sends it to the supplier’s bank to pay for goods supplied. 

C The supplier sends it to the buyer after goods have been returned damaged. 

D The supplier sends it to the buyer’s bank to cancel over-payments. 

 

19.  
 

NOTE: There is nothing like Waec Gce commerce expo online. Do not be deceived by 

fraudsters posing with fake Waec answers on the internet. 

 

Section B [Essay] 

Answer any four questions. 

Write your answers on the answer booklet provided. 

 

1. Olegun Minerals Ltd is a multinational mining business with coal mines in many countries. 

Some parts of the mining industry are in the public sector and some are in the private sector. 

 

(a) (i) Mining is a primary industry. Explain what is meant by a primary industry. (ii) Explain 

two differences between the public sector and the private sector. 

 

(b) Discuss whether or not multinationals, such as Olegun Minerals, benefit the countries in 

which they are located. Give reasons for your answer. 
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(c) Olegun Minerals moves its coal by rail to seaports. 

(i) Is rail the best way to move coal? Give reasons for your answer. (ii) 

Describe two services offered at seaports for handling goods. 

 

2. Sandra has owned a hairdressing salon for the last five years. She knows that hairdressing is a 

very competitive market and she is always worried about the survival of her business. (a) 

Explain two actions Sandra might take to help her hairdressing salon survive in a very 

competitive market. 

 
(b) A customer has complained that she has been injured by a faulty hairdryer in Sandra’s 

salon. State four actions that the customer should take. 

 

(c) A well-known hairdressing business is offering franchise opportunities. Sandra is 

considering whether or not a franchise is the best option for her business. 

(i) Identify two characteristics of a franchise. 

(ii) Discuss whether or not Sandra should change her salon to a franchise. Give reasons for 

your answer. 

 
(d) Sandra sells many beauty products at her salon. State four reasons why these beauty 
products are packaged. 

 

 

Question 1: This question was on the completion of chart showing main divisions of commerce 

Explain the following, give one example of each: 

Primary production; 

Secondary production; 

Tertiary production. 

 

Observation: This was the most popular among by the candidates. However, some did not 

complete the chart correctly. Also, most of the candidates could not explain the meaning of 

Tertiary production. The meaning of tertiary production should be noted. Tertiary production is 

a type of production that involves the provision of commercial and professional activities to satisfy 

human wants .Examples are Teaching, Nursing, Banking etc. 

 
 

Question 2: Explain the following: 

Limited liability; 

Separate legal entity; 

Certificate of incorporation; 

Participating preference shares; 



Ordinary shares. 

State five advantages of Public Corporation 

 
 

Observation: This question was on the limited liability company and performance was fair. Most 

candidates could not explain participating preference share and certificate of incorporation was 

confused for certificate of trading. The following were expected from the candidates: 

Participating Preference Shares: These are shares that allow holders to have further claim on the 

profit of the company after ordinary shareholders have received a specified amount of the 

dividend. 

Certificate of Incorporation: This is the document issued by the Registrar of companies certifying 

the legal existence of a company after certain legal requirement for registration has been met. 

 
 

Question 3: What is channel of distribution? 

With the aid of diagrams show four examples of channels of distribution. 

Explain five advantages of home trade. 

Observation: The performance of the candidates in this question was good. They were able to 

define channel of distribution and diagrammatically illustrated the various channels used in 

distribution of goods. However in part (b) of the question candidates failed to state the following 

points: 

1. Less documentation are needed in home trade as compared with the foreign trade. 

2. Less risk is involved in home trade, hence insurance for goods is optional. 

3. Government regulations and policies are the same in home trade but differs in 

foreign trade. 

Question 4: What is credit? 

List and explain six principles of insurance. 

 
 

Observation: This question was attempted by many candidates but their performance was below 

average. The candidates could not explain the following insurance terms correctly. 

Contribution: This insurance principle states that if an object is insured with more than one 

insurance company, the claimable amount from the insurance companies is the individual ratable 

proportion of the loss. 

Insurance Interest: This principle provides that only the person who will suffer financial loss if 

the event to be insured against occurs will be allowed to take the insurance policy. 

Indemnity: This restores the insured to his/her former position before the occurrence of the loss. 

It is not the compensation paid by the insurer as many candidates wrote. 

 
 

Question 5: Explain five factors affecting the choice of transport of frozen products. 

State five disadvantages of air transport. 



Observation:This was poorly attempted by the candidates. It was an application question 

requiring the knowledge of the factors determining the choice of transport frozen foods. Such 

factors are: 

1. The availability of appropriate means (refrigerated vehicles, ships etc) 

2. Safe and secured means of delivery 

3. Speed /Urgency etc. 

 

 

Question 6: Define the term market segmentation. 

List six factors that influence market segmentation. 

State five advantages of advertising. 

 
 

Observation: This question was poorly attempted. Very few candidates got the definition of 

market segmentation and factors that influence market segmentation. The following is the 

expected answers: 

Market segmentation refers to the division of a market into identifiable submarkets/groups to 

enable the marketer to reach each submarket with the most appropriate blend of marketing mix. 

The factors that influence market segmentation are Population density, age of the consumers, sex 

of the consumers, income level of the consumers etc. 

 
 

Question 7: What is a contract? 

List five elements of a valid contract. 

Explain four ways by which a contract may be discharged 

 
 

Observation:This was very popular among the candidates. The candidates’ performance was 

above average. 

 
 

Question 8: Explain the following documents used in international trade: 

Indent; 

Bill of lading; 

Consular invoice; 

Certificate of origin; 

Bill of exchange; 

 
 

Observation: This question was well attempted by the candidates. But some of the candidates 

could not properly explain some of the documents like: 

Indent: A document which allows the importer to order goods from the exporter through his 

agent. Indent can be closed or opened. A closed indent restricts the agent to a named manufacturer 

from whom the goods must be bought while an open indent gives the agent a free hand in obtaining 

the goods from any source. 



Consular invoice: A consular invoice is prepared by the exporter and signed by the consular of 

the importing country to vouch for the correctness of the prices stated on the invoice. The 

document is used to calculate duties payable to the custom authority. It is used to prevent the 

importer from cheating the country on import duties. 

 
 

Question 9: Differentiate between Nationalization and indigenization. 

State six reasons why a country would indigenize some industries. 

 
 

Observation:This question was popular for among the candidates. Their performance was good. 

 
 

Question 10: This question was on the calculation of the following: 

Issued capital; 

Un-issued capital; 

Total assets; 

Working capital. 

Observation: Few of the candidates attempted this question and their performance was good. 

 
 

Keep visiting this page as update will be made in jiffy. 

 

If you need us to help you with more updated information at the right time about WAEC 

Commerce Questions, kindly provide us your phone number and email Address in the comment 

box below. Also feel free to ask any question pertaining to this guide. 


